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What 
works/you 

like

doesn't 
work or 
could be 

better

new 
ideas!

General 
Comments
/Questions

Does the growth map and the areas resonate with you?
What other citywide and place- specific strategies should we consider?
Where else would you like to see these strategies?
Do you feel these strategies leave anyone/anything out?

Move bus depot/ 
transit 

infrastructure 
back in 

downtown? work 
with LRTA / MBTA

better 
collaboration 

with LRTA 
needed

like seeing bike 
infrastructure. 
currently gated 
situation with 

complex 
thoroughfares

easy- to- find
bike 

network; 
parking

"downtown 
just exists", 

just for work, 
lack of 

enagagement

lack of 
desire to go

shopping

parking is a 
nightmare; 

demarcation 
of zones an 

issue

need to 
cater to 

non- english
speakers

concerns of
danger and

noise at 
night

need to focus 
on the basics; 

need feel- good
factor to drive 
engagement

Downtown 
not very 

welcoming 
or clean

walkability 
issues; 

sidewalks 
need repair

not a lot of 
businesses; 

subpar 
parking 
garages

underutilized 
downtown buildings 

can be used as offices 
& residential, e.g. 

where CTI is; where old 
CVS was (being 

developed); empty lots

ground floor non- 
profit / businesses; 

taller buildings; 
increased 

perception of safety

bumpout 
makes area
feel more 

welcoming

love the idea 
of having taller

buildings to 
increase 
housing.

diversity in 
housing; combo 

of 
modern/historic

architecture

Western Ave. 
Studios as 

opportunity for 
transformation. 

pathways need to 
be upgraded

better 
connections; 

more attractive 
pathways 

between Western 
Ave / downtown

want less surface 
parking lot, particularly 

block where Lala's 
bookstore is. 3 surface 

parking lots in one 
block. ruins cohesive 

flow of block

historic buildings need 
to be better taken care 
of. need commitment 
from building owners 

to make historic 
buildings more 

desirable

more 
cultural 
shops

I would love to see more color 
and murals through out 

downtown. We need to see more
art, flowers, and creative 
architecture.  Give people 

something to look at and talk 
about. More importantly create a
downtown that feels warm and 

inviting.

we need affordable 
housing to 

accommodate all 
levels of incomes in 

downtown. Also 
consider elderly 

needs...

better 
crosswalks,
fix potholes

Make garages the place where 
people want to park - street 

meters should be more 
expensive and shorter times - 

encourage people to spend 
more time (I know this means 

lots of investment in 
infrastructure) - use street space 
for people (restaurants, pop ups,
art, benches, gathering spaces, 

gardens)

benches

value abundance of 
historic architecture. 
Upper Merrimack St. 
Communities at edge 

of downtown locations 
need to be part of the 

conversation

need more street trees, green, 
flowers. seating, restaurants 
being allowed be in parking 

space, need more hospitable 
environment. more public art 
mural, color, pedestrianized 
streets on weekends (maybe 

Merrimack St! ~Memorial Drive 
in Cambridge), encourage folks 

to walk in area

How are we connecting the downtown to 
UML and MCC?  I feel this is a missed 
opportunity. It strange that college 

students don't access the downtown 
area, which is not the case in other cities. 

There is a group of us downtown 
businesses in active communication with 

UML & MCC about this

sheltered
bus stops

better parking 
options to create 

more open spaces
so that we have 

space for 
greenery

Add wayfinding 
signage to hint 
at connections 

with other areas

Add 
business
signage

Taller 
buildings

mural

colorful 
crosswalks 
/ musicians


